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INTRODUCTION
1.

The College maintains a small fund to support the maintenance of students who
suffer an unexpected and unpredictable financial setback after matriculating, for
example: a serious accident/illness preventing work for a period; destruction of
uninsured property by flood or fire; non-payment of wages by an employer; being
a victim of banking or credit card fraud. This list is not exhaustive but is intended
to illustrate the types of serious and exceptional circumstances which would
enable eligibility for a hardship award.

2.

The Hardship Fund is intended to meet short-term, urgent needs and thus enable
students to continue at the College when they could not otherwise do so without
suffering significant hardship. The fund is not suitable for bridging a long-term
shortfall between a student’s income and expenses or to compensate for poor
planning or lax money management; to comply with charity law, hardship must be
real.

WHAT IS STUDENT HARDSHIP FUNDING?
3.

The College’s Student Hardship Fund provides limited discretionary financial
support to matriculated undergraduate and postgraduate students who are
experiencing sudden and unexpected financial difficulty and are unable to meet
basic or unexpected additional costs from other sources of support. The fund can
also offer limited support to students who have experienced a short-term change
in financial circumstances due to unforeseen events.

4.

The Student Hardship Fund is intended to act as a safety net for those in financial
difficulty rather than a main source of income. The size of the fund is limited, and
the financial support may not be able to meet the student’s need in full. Nor can
the College guarantee that funds will always be available; new applications will be
rejected after the funds are exhausted. Awards are discretionary and are paid in
the form of a non repayable grant.

5.

The Student Hardship Fund cannot normally compensate for the lack of parental
contribution. However, where evidence can be provided of a significant,
unexpected and uncontrollable change in family circumstances, which has made it
impossible for parents to provide the expected financial contribution, a student
may be considered for an award.

6.

Student Hardship Funding is not to be used to pay tuition fees or to pay for
optional “extras”, such as college organised trips.
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STUDENT HARDSHIP FUND POLICY
7.

Students are expected to have in place appropriate funding at enrolment to cover
their tuition fees and living expenses for the duration of their study. This may be
through an approved student loan, personal savings, work, scholarships or family
contributions. In order to be eligible for hardship funds students must be able to
demonstrate that they had in place reasonable financial arrangements and that
their hardship is due to unforeseeable circumstances beyond their control.

PRIORITIES FOR ASSISTANCE
8.

The maximum award payable is £500.

9.

The College will prioritise the following students when deciding how to allocate
funding:
1.1. Students with children (especially lone parents)
1.2. Students with caring responsibilities
1.3. Students with disabilities
1.4. Care leavers
1.5. Estranged students

APPLICANT ELIGIBILITY
10.

The Student Hardship Fund is open to undergraduate and postgraduate students.
Apprentices and students studying on partner programmes (including
programmes accredited by Northeastern) are not eligible to apply.

11.

Before applying to the Student Hardship Fund students should have exhausted all
other reasonable mean of addressing their financial difficulties. The student must
have applied for (if applicable) and received the maximum amount of statutory
funding available i.e. maintenance loan to which they are entitled during the
academic year. Students who choose not to apply for their full entitlement will not
be eligible for an award from the Student Hardship Fund.

WHEN CAN STUDENTS APPLY?
12.

Applications are accepted throughout the academic year. However, final year
students must apply no later than the Friday of the fourth week of Trinity.

APPLICATION PROCESS
13.

The Student Hardship Funding is means-tested. Applications must be supported
by clear evidence that the student had in place reasonable arrangements to cover
their tuition and living costs and that unforeseen and uncontrollable events have
led to financial hardship.

STEP 1: PREPARING YOUR APPLICATION
14.

Students will need to complete a Hardship Fund application form setting out their
income and expenses for the year. The form will require them to explain what
circumstances led to their current hardship. Students will need to provide threemonth bank statements for all of their accounts with their application, these can
be retrieved from online banking or requested from any branch of their bank.
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Students will also be asked to provide a copy of their rental or other housing
contract to evidence their main living cost.
15.

Students with questions, or who want assistance with a hardship application,
should make an appointment to see the Student Support Coordinator in Student
Support and Development. Appointments can be booked online.

STEP 2: SUBMIT AN APPLICATION
16.

If the student meets the eligibility criteria mentioned above, please complete and
submit the application form with bank statements to
Studentsupport@nchlondon.ac.uk. The application form can be found here.

STEP 3: ASSESSMENT OF YOUR APPLICATION
17.

Applications are assessed on the difference between accepted reasonable
expenditure and expected income for the academic year. Student expenditure will
be offset against their income and where there is a shortfall (additional need) for
the year, an award will be considered from the fund. Where awards are granted,
they may not cover the full extent of the student’s financial need. In assessing
student expenditure, there will be an expectation that students have exercised
good judgment and taken all reasonable steps to budget and live within their
means. Where excessive non-essential expenditure is visible applications may be
rejected. Some examples of non-essential expenditure include: gambling;
significant spending on recreational activities, deliveries, take-away food etc.

STEP 4: DECISION
18.

Once the application has been reviewed, a decision is made by the Director of
Finance and Head of Student Support and Development. The student will be
informed of the outcome as soon as possible, normally within two weeks of
submission of the application.

APPEALING A DECISION
19.

A student can make an appeal against a Student Hardship Fund decision if they
do not feel it is reasonable, because;
•
•

20.

New information (which was not available at the time of the submission)
has subsequently been made available.
There is evidence of bias or a reasonable perception of bias in the decision
making.

When an appeal is submitted, the original application will be considered with the
opportunity to provide further explanation or evidence.

HOW TO APPEAL
21.

In order to make an appeal the original Student Hardship Fund application must
have been fully assessed and the outcome decision communicated to the student,
only then will the option to Appeal be available.

22.

All applicants who wish to appeal must write a letter explaining their concerns
about the Student Hardship Fund outcome to the Hardship Fund Appeal Panel at
studentsupport@nchlondon.ac.uk within 10 working days of being informed of the
decision.
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23.

The Hardship Fund Appeal Panel is:
• Chief Executive Officer (or nominee)
• Director of Academic Services

24.

The appeal letter will be considered alongside the original Hardship Fund
application. If new additional documentation is provided, it must be accompanied
by an explanation as to why it was not possible to include it with the original
hardship fund application.

25.

The Hardship Appeal Panel will normally conduct a paper only review of the
decision- that is they will consider the documentation only. However, the Panel
will have the authority to interview the student if they consider this to be
necessary to fully understand the case. Students will normally be given 5 working
days notice of a request to be interviewed by the panel. The Student Hardship
Fund appeal will be considered as soon as possible and normally within three
weeks of receipt of the appeal. The student will be informed of the outcome of the
appeal as soon as the Panel has met and concluded their deliberations.

26.

The decision of the Appeal Panel is final.
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