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Cancelling Your Acceptance Form

Cancelling Your Acceptance Form

After you have accepted your offer of a place, you have the right to cancel your acceptance within 14 days without giving any reason under the Consumer Contracts (Information Cancellation and Additional Charges) Regulations 2013. The cancellation period will expire after 14 days from the date we receive your acceptance.
If you cancel your acceptance within the 14 day cancellation period, we will reimburse to you all payments received from you without undue delay, and in any event not later than 28 days after the day on which you inform us of your decision to cancel. We will make the reimbursement using the same means of payment as you used for the initial transaction, unless you have expressly agreed otherwise; in any event, you will not incur any fees as a result of the reimbursement. If you start your programme during the cancellation period, the University will charge you a reasonable sum for the programme provided.
You can cancel your acceptance by informing the University’s Admissions Team by email or by writing to the Admissions Office, Northeastern University London, Devon House, 58 St Katharine’s Way, London, E1W 1LP.
It would be helpful if you could include the following in your email/letter:
I give notice that I cancel my offer of a place to study on the ___ programme.
Name of Applicant
Address of Applicant
Student or UCAS number (where relevant)
Signature of Applicant (if cancellation is by letter)
Reason for cancellation (optional)
Please note, if you have applied via UCAS there are UCAS regulations that both the University and applicants need to take into account when making any changes to an application to study. The UCAS website has guidance on any actions you need to make or be aware of. Nothing in these regulations will remove your right to cancel under the Consumer Contracts (Information, Cancellation and Additional Charges) Regulations 2013.
Cancelling outside the statutory 14 day period, may result in you being liable for tuition (and other) fees. Full details are contained with the University’s Cancellation, Withdrawal, Refund and Compensation Policy.
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